
 

 

About this questionnaire 

1. We are asking Universal Credit claimants to complete questionnaires as part of a project 

looking into claimant commitments. We want to assess whether the conditions that you 

agree to when you claim Universal Credit are correctly tailored to your circumstances and 

that you are not expected to do anything that is not possible in your situation. 

2. If the data that we collect demonstrates that the Department for Work and Pensions (DWP) 

are not tailoring the conditions attached to awards, as the law and their own guidance says 

that they should, our intention is to use this data to put pressure on DWP to ensure better 

internal practices and, if needs be, to bring a legal challenge.  

How we will use your information 

3. The information that you provide in the questionnaire may be used as evidence in a policy 

report or in support of a case against the DWP.  

4. The information you provide in the questionnaire may or may not be anonymised.  We assume, 

in completing the questionnaire, that you are content for your information not to be 

anonymised unless you expressly indicate to us otherwise. 

5. We may also contact you for further information, including explaining how you were affected 

by the application of standardised conditionality. 

6. We may need to share your information with third parties. For example, we may use your 

information in case studies in a policy report or as a specific example of problems with 

claimant commitments when we communicate with DWP or other government departments.  

If we bring a legal challenge, your information may be included in evidence submitted to the 

court and will be seen by the legal teams of all parties.  We may also use a researcher or 

analyst to evaluate the questionnaire responses provided by you and others.   

7. We may use e-mail when sending information to the parties detailed above. This information 

may include details of any medical conditions, work history, or membership of your 

household. CPAG has no control over the security of information sent by e-mail, as it travels 

to its destination through various computer systems, which CPAG does not and cannot 

control.   

8. You may request access to the information that we hold about you and your child/ children, 

and you may request that information to be rectified or deleted. You have the right to object 

to our processing of your data or your child/children’s data. You may withdraw your consent 

for us to act for you or your child/children at any point by notifying us to cease acting. 

9. Our privacy policy can be found here http://www.cpag.org.uk/privacy-policy. Please note that 

CPAG’s work includes many things other than litigation, so not all of the privacy policy will be 

relevant to you. 
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